
Frequently Asked Questions

How can I book with you?
 The easiest way is to book directly at our own website. In addition, if you book directly with 

us, you will receive a bottle of sparkling wine on arrival.

Is the Fáy Mansion located next to the EcoLodges?
• No, the Fáy Mansion is situated approximately 750 metres from the EcoLodges (=Upper, 

Middle and Lower House), right in the centre of the village.

Can I use the EcoLodges swimming pool when I book the Fáy Mansion?
• No, the swimming pool is exclusively for guests staying at the EcoLodges. However, the 

Mansion features its own outdoor kitchen, along with a sauna and hot tub, which can be 
heated and prepared for you upon request, for an additional fee.

Do the same amenities and conditions apply to the Fáy Mansion as to the EcoLodges?
• Yes, most of them do. The kitchen is just as well equipped as in the EcoLodges, and there is 

WiFi throughout the house. Mosquito nets are fitted on most windows, although not upstairs 
in the Fáy Kúria. Mountain bikes are available for guests to use free of charge.

Can we bring the dog?
 Your dog is very welcome with us. You are of course responsible for any damage. We also 

ask you, when you walk your dog, to do this in the direction of the forest, and not into the 
village – otherwise all the farm dogs will start barking and this will cause a lot of unwanted 
unrest in the village.

Are the gardens around the houses hermetically sealed?
 The Middle House and Fáy Mansion offers your dog no escape option. The gardens of the 

Lower and Upper House are partially open.

Can I also come with a large group?
 Our accommodations is very suitable for larger groups, because the houses are located next 

to each other and are connected through the gardens. In principle, each EcoLodge 



accommodates 6 guests and the Fáy Mansion 8 guests, whereby an additional bed can be 
placed in each house. In addition, we can place a baby cot (plus high chair) in every house.

Do we need to bring bed linen and towels?
 No, we make the beds for you and provide towels. In the summer you will also receive 

beach towels from us. We expect you to bring your own toiletries.

What kind of coffee machine is in the houses?
 You have access to a standard filter device. In the kitchen we prepare a starter stock of 

filters, size 4.

I would like to cook extensively, is the kitchen in the holiday homes sufficiently equipped?
 The kitchens in our houses are very elaborately equipped. Here you will find a complete 

inventory.

Do we have to bring wood and charcoal for the outdoor kitchen?
 No, we provide wood, coal and firelighters for you. If you have big plans, please bring extra 

charcoal.

What does that mean, a natural swimming pool?
 Our swimming pool is cleaned in an organic, bacteriological way. So no chemicals are used. 

This means that there is always some algae formation. This is completely harmless. Our 
water meets the highest quality requirements and is regularly tested in a laboratory. Before 
you book with us, keep in mind that a natural pool is not the same as a chlorine pool!

Why is the colour of the pool green in the photos?
 We opted for a green foil because it fits better in the environment. The water itself is 

colourless.

Is the pool heated?
 The pool is not heated: In late spring the water temperature is about 22 degrees, in a warm 

summer period 25 degrees.

Do the houses have air conditioning?
 No, our houses do not have AC. The houses are maximally insulated and have a pleasant 

temperature, even in summer. However, it is important to ventilate well at night and to keep 
the windows and doors closed during the day. The upstairs rooms can get warmer, but large 
standing fans are provided in the Fáy Mansion to ensure comfortable nights.

I would like to come in the winter months. How are the houses heated?
 In the colder months, the EcoLodges are heated with the large central stove in the living 

room. The Fáy Mansion by stoves in each room.

We would like to book full board, is that possible?
 We do not provide meals. Check here for restaurants or options for ordering in. For arrival 

snacks and a first breakfast we do offer you the opportunity to reserve a basket (PDF) with 
us. 

Are the houses wheelchair accessible?
 The ground floor of each house is wheelchair accessible. Each EcoLodge has a wheelchair-

friendly bathroom, with a wider door, support brackets, adjustable washbasin mirror and a 

https://www.irotaecolodge.com/en/pdf/PDF_GroceryBasket_EN.pdf
https://www.irotaecolodge.com/en/pdf/PDF_Menu_EN.pdf
https://www.irotaecolodge.com/en/pdf/PDF_KitchenInventory_EN.pdf


seat in the shower. The Fáy Kúria and the Lower House has a garden on the same level as 
the terrace, so that the garden is also accessible via the terrace.

I would like to check out later than 11 am, or arrive earlier than 3 pm. Is that possible?
 We do our utmost to be flexible with arrival and departure times. In the summer months, 

however, it often happens that our guests arrive and depart on the same day. In that case, we 
really need the time between 11 am and 3 pm to prepare the house in question for the 
arriving guests and we can therefore not offer a later check-out or earlier check-in.

Are there mosquito nets on the windows?
 All windows are fitted with mosquito nets except for the upper rooms in the Fáy Mansion.

Can we celebrate our wedding at your accommodation?
 No, unfortunately, such events cannot be held with us. We explicitly rent out holiday homes, 

not a party location.


